
Webinar agenda
Planning for Urban Resilience and Inclusive Cities: 

Lessons from Toronto

1. Presentation by Dr. Zhixi Zhuang, School of Urban and 

Regional Planning, Ryerson University (Toronto, CA)

2. Interview by Dr. Stacy Harwood, Department of Urban & 

Regional Planning, University of Illinois (Urbana-Champaign, 

US) in conversation by Dr. Zhixi Zhuang 

3. Q&A moderated by Kim Turner, Cities of Migration, Global 

Diversity Exchange, Ryerson University (Toronto, CA)

Webinar recording will be available on the website: www.citiesofmigration.ca

This webinar is produced in partnership with Ryerson Centre for Immigration and Settlement (RCIS)
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Why Do Diversity, Inclusion and 

Resilience Matter to Cities?



From Arrival Cities to Welcoming 
Communities

¢ƻǊƻƴǘƻΩǎ Ŏƛǘȅ ƳƻǘǘƻΥ 5ƛǾŜǊǎƛǘȅ hǳǊ {ǘǊŜƴƎǘƘ
Visible Minority 51.5%; Immigrants 51.2% (2016 
Census)
Not Just Numbers! - a diverse population does not 
necessarily lead to inclusive and resilient communities



From Arrival Cities to Welcoming 
Communities

Important to consider: equal accessto municipal resources, 

infrastructure, facilities and services; equal rightsto use of public 

spaces; and equal representationin decision-making processes

Building social, economic and physical resiliencein the face of 

unforeseen challenges



Urban resilience implies a capacity to respond to emergencies 

and unexpected events like the surge in refugee claimants 

crossing the Canada-US border and overwhelming Toronto 

shelters. How could cities do better?



Leveling an Uneven Playing 
Field

https://torontofoundation.ca/wp-
content/uploads/2018/01/TF-VS-web-FINAL-4MB.pdf

Applies an equity framework to assess 

community vitality by gender, race, income, 

geography, immigration status

Findings: newcomers and racialized 

communities are at greater risk of poverty, 

employment and housing precarity, and 

poor health conditions



Key Diverse City-building Issues

No voting rights for immigrants adversely affects equitable decision-

making and excludes political participation for immigrants.

/ƛǘȅ /ƻǳƴŎƛƭ ŘƻŜǎ ƴƻǘ ǊŜǇǊŜǎŜƴǘ ǘƘŜ ŎƛǘȅΩǎ ŘƛǾŜǊǎŜ ŘŜƳƻƎǊŀǇƘƛŎǎ ό±aΥ 

11% vs. 51.5% city average).

The lack of inclusionary zoning for affordable housing and insufficient 

ƛƴǾŜǎǘƳŜƴǘ ƛƴ ǇǳōƭƛŎ ǘǊŀƴǎƛǘ ŎƻƴǎǘǊŀƛƴǎ ƴŜǿŎƻƳŜǊǎΩ ŀŎŎŜǎǎ ǘƻ 

desirable places and needed resources and opportunities.



Key Learning: 
the need for an equity-embedded planning system

Equitable civic engagement: How should the multiple voices -
especially from marginalized communities - be represented 
in major planning decisions? How should the planning 
system engage the diverse public in an equitable way?



https://www.toronto.ca/city-government/planning-
development/outreach-engagement/toronto-planning-
review-panel/toronto-planning-review-panel-meet-the-
panelists/

Volunteers selected by a civic lottery to ensure randomization and 

equal representation

A balance of gender, age, visible minority, home renters vs. 

homeowners, geographic location, Aboriginal descent

A wide range of city-building topics

Referenced in official staff reports to city council



Key Learning:
the need for an equity-embedded planning system

Equity and inclusion-embedded planning policies and 
programs: 
To build inclusive cities, it is critical to develop relevant 
planning policies, programs, and professional training that 
are focused on equity and inclusion to guide growth and 
change, and ensure planning practitioners are well 
equipped with the knowledge and skill to implement 
policies and deliver programs to the communities at the 
ground level.



Key Learning:
the need for an equity-embedded planning system

Toronto Strong Neighbourhoods Strategy 2020

Neighbourhood Equity Index based on 5 domains (economic, social, 

physical, health, participation in decision-making) & 15 indicators

31/140 neighbourhoods identified as Neighbourhood Improvement 

Areas



https://www.toronto.ca/city-government/data-research-maps/research-reports/social-reports/toronto-strong-neighbourhoods-strategy-2020/

http://map.toronto.ca/wellbeinghttps://www.toronto.ca/legdocs/mmis/2017/cd/bgrd/backgroundfile-101394.pdf



Neighbourhood Action Plans

https://www.toronto.ca/legdocs/mmis/2017/cd/bgrd/backgroundfile-101394.pdf



Key Learning:
the need for an equity-embedded planning system

Inclusive public spaces to build urban resilience: 
People interact with each other and city life flourishes in 
public places including parks, streets, public transit, markets, 
sports fields, community centres, schools, libraries, places of 
worship, and retail facilities. These public spaces are essential 
social and community spaces that should connect people of 
various cultural backgrounds, facilitate intercultural social 
interaction, and provide positive opportunities to build 
community resilience.



Key Learning:
the need for an equity-embedded planning system

http://www.scaddingcourt.org/market_707https://www.slideshare.net/TRIEC/pins-quarterly-meeting-toronto-public-library-presentation

Community space and cultural hub (e.g., public libraries, community 

centres)

Culturally sensitive services and programming 



ÅShared spaces to promote social cohesion 



http://www.tpwomenscomm.org

ÅA two-way process: community-driven co-creation 



ÅPublic arts build social bonds 



Major Takeaways

ÅApply an equity framework in planning to foster diversity, 

inclusion, and urban resilience.

ÅExplicit equity and inclusion-embedded planning policies and 

programs to address diverse needs and construct a common 

ground for shared interests.

ÅEnsure an inclusive, representative, and participatory planning 

process that incorporates diverse perspectives into decision-

making.

ÅPrioritize and invest in the public realm to celebrate diversity, 

ensure inclusive and equal access, and promote urban 

resilience.



THANK YOU!

vǳŜǎǘƛƻƴǎ ϧ /ƻƳƳŜƴǘǎ Χ

email: zczhuang@ryerson.ca

mailto:zczhuang@ryerson.ca
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